O pekoMeHAAIIUAX KAK TOBOPUTH C A€TbMH O
KOpOHaBHupYyce

OEAEPAJIBHAS CJIYKBA 110 HA/I3OPY B COEPE SAIIINTHI IIPAB
IIOTPEBUTEJIEN U BJIAT'OITIOJIYUN A YEJIOBEKA

NH®OPMAIINA
OT 20 HOAOPA 2020 rojga
O pexoMeHJAINAX KaK TOBOPUTH C J€THMH 0 KOPOHABHUPYyCe

Cerogus, Bo BecemupHsbiil feHb pebeHka, PocroTpebHaZ30p HalOMUHAET Kak JIydllle
BCETO OOBSACHSATH JETSIM, UYTO TaKOe HOBasg KopoHaBupycHas nH@ekmus. Ceiyac maxe
B3POCJIOMY JIETKO ITOUYBCTBOBATD CeOs OTPSCEHHBIM OT BCETO TOTO, UTO BbI CJIBIIIAIIA O
kopoHaBupycHol 6ose3nu COVID-19. Ecim Bamm A€TH  HCHOBITBIBAIOT — TOXKE
0ecroKONCTBO, 9TO 00BACHUMO. [leTsaM ObIBaeT TPY/JHO HOHATH, UTO OHU BUJAAT B
VHTEpHETE, IO TEJIEBU30PY WU CJBIIIAT OT APYTUX JIIO/IEH, TO3TOMY OHU MOTYT OBIThH
0COOEHHO YA3BHMBI K ONIYIIEHUAM TPEBOTH, CTpecca U paccTpoiricTBa. OTKPBITHIH,
MOAEPKUBAIOIINN PA3rOBOP € BAIIUMU IETbMU MOKET IOMOYb UM IOHATH, CIPABUTHCA
U ZJa>ke IIPUHECTH M0JIb3y JPYTUM.

1. 3azaBaiiTe OTKPBITHIE BOMPOCHI U CIAyHIaiTe

[Tpurnacute Bamiero pebeHka 0O6CyZUTh 3Ty TeMy. Y3HaiiTe, Kak MHOT'O OHU y’Ke 3HAIOT,
U TPUCIYIIAaWTECh K UX OTBeTy. EC/IM OHU C/IMIIKOM MaJIEHbKHE U HE CJIBIIIAJIN O
BCIIBIIIIKE, BaM, BO3MOXKHO, He HY>KHO IOJIHUMATbh 3Ty TEMY - IPOCTO BOCIIOJIb3yHTECH
BO3MO>KHOCTHIO HAIIOMHUTH UM O IIpaBUJIaX TUTHEHbI, He BHyIIIas HOBBIX OIIACeHUN.

Y6enuTech, 4TO BBl HAXOAUTECh B 0e30macHON OOCTAHOBKE, W IIO3BOJIbTE PEOEHKY
cBOOOTHO TOBOPUTH. PHCOBaHME, UCTOPUM U JPYyTrH€ METOJbI, BO3MOXKHO, IOMOTYT
BalieMy peOeHKY OTKPBIThCA JJI1 pa3roBopa.

Camoe riaBHOe, He IpeyMeHblIaiiTe win usberaiite ux npobiem. [Ipumure Ux ayBcTBa
U JAATE UM [TOHATH, UYTO €CTECTBEHHO O0AThCS STUX Belel. [IokakuTe, YTO BBI CIIyIIIAETE,
yZieJisisl UM BCe CBOe BHUMAaHUeE, U yOeUTeCh, YTO OHU IIOHUMAIOT, UTO MOTYT IIOTOBOPHUTH
€ BAaMH U YIUTEJISIMH B JII000€ BpeMs.

2. ByipTe uecTHBI: 00bSICHUTE MPABAY JOCTYIIHBIM /IJIf1 peOeHKa A3BIKOM

JleTr UMEeIOT MPaBo Ha MPABAUBYIO WHGOPMAIIHIO O TOM, YTO IIPOUCXOJUT B MUPE, HO U
B3pOCJIble 00s13aHBI 3AIMUIIATH UX OT CTPaIaHui. ['0BOpHUTE HA A3BIKE, COOTBETCTBYIOIIEM
Bo3pacTy peOeHKa, CJeluTe 3a WX peakiued u OyAbTe UYyBCTBUTEJIbHBI K WX
OeCrIOKOMCTBY.

Ecsiu BbI He MOKeTe OTBETUTDH Ha UX BOIPOCH, He IPU/IyMbIBaliTe. M criob3yiiTe 3TO Kak
BO3MO>KHOCTh BM€ECTe HAalTH OTBETHI. BeO-caliThl MEXKYHAPOIHBIX OPTAHU3AIUH, TAKUX
kak JOHVUCE® u Bcemupnas opraHusanus 3/[paBOOXpaHeHUs, ABJIAIOTCH OTJIUUYHBIMU
rcrouyHuKkamu uHgopmaruu. O6bsCHUTE, UTO HeKOoTopas nHdopmanusa B IHTepHeTe He
SIBJISIETCS IOCTOBEPHOM, U YTO JIy4llle BCETo JIOBEPATH SKCIIEPTaM.

3. IToxa:kure MM, KaK 3allilUTUTDb cedsda U CBOUX z[pyseifl



OnuH U3 JIydIuX CIoco00B 3al[UTUTD IETEN OT KOPOHABHUPYyca U APYTUX 3a001€BaHUH -
BTO MPOCTO MOOMIPATH PETYJIIPHOE MBIThE PYK. ITO HE JIOJI’KEH OBITH 3aIyTHBAIOITHI
pasroBop. MoiiTe pyku B TaHIle, YTOOBI BECEJIO U3YUHUTH ITPABUJIA MBIThS PYK.

Bl Takke MOKeTe IOKAa3aTh JIeTsM, KaK IMPUKPHIBATh JIOKTEM KallleJIb WU YUXaHUE,
OOBACHUTD, YTO JIyYIllE HE MOJXOAUTD CJUIIKOM OJIU3KO K JIIO/ISIM, Y KOTOPBIX €CTh 3TH
CUMIITOMBI, M IIONPOCUTh HUX paccKka3aThb BaM, €CTh JIM y HUX Kap, Kalllejb HIU
3aTpyZIHEHHOE IbIXaHUeE.

4. IllogGoapure ux

Korzia Mbl BUIUM MHOTO TPEBOXKHBIX Ka/IPOB IO TeJIEBU30PY WU B VIHTEpHETE, MHOT/IA
MBI YYBCTBYEM, UTO KPHU3UC OKpYy)KaeT Hac NOBcooAy. JleTh MOryT He pasjnyaTh
1300pakeHus Ha SKpaHe U CBOIO JIMYHYIO PeaJbHOCTh, 1 OHU MOTYT I10JIaraTh, YTO UM
TPO3UT OMACHOCTh. BBl MOKeTe IOMOYb CBOUM /IETSIM CIIPABUTHCSA CO CTPECCOM,
MIPEJIOCTAaBJIsASI UM BO3MOKHOCTh UTPaTh U OTABIXaTh, KOT/IAa 3TO BO3MOXHO. Ciemyiite
MPUBBIYHOMY PACIMCAHUIO U PACIIOPSAKY, HACKOJIBKO 3TO BO3MOXKHO, 0COOEHHO Mepe
CHOM, WJIA TIOMOTHTE CO3/1aTh HOBBIU PACHOPSAIOK JHS B HOBOH CpeJIe.

Ecsiu B BallleM palioHe eCThb BCIIBIIIKA 00JIE3HH, HATIOMHHUTE CBOMM JIETSAM, UTO OHHU BPSI/
JIV 3apassiTCs 3TOH 60J1€3HbI0, YTO OOJIBIIIMHCTBO JIIO/IEH, Y KOTOPBIX €CTh KOPOHABUPYC,
He 0OJIEIOT OYeHb CUJIPHO, U UTO MHOTHE B3POCJblE IPHJIATal0T BCE YCHUJIMA, UTOOBI
obecrieuuTh 0€30MacHOCTD Balllell CEMbH.

Eciu Bam peGeHOK IIOXO cebsi UyBCTBYET, OOBSICHUTE, YTO OH JIOJI?KEH OCTABAThCS
noMa/B 60JIBHUIIE, TOTOMY YTO 3TO Oe30macHee JJIsi HEro U ero Apy3eil. 3aBephTe UX, YTO
BBl 3HaeTe, YTO WHOTZA 3TO TPYAHO (MOKeT ObITh, CTPAIIHO WX Ja)Ke CKyJYHO), HO
co0JTI0/IeHYEe TIPABUJT IIOMOKET 00eCIeYUTh O€30TaCHOCTD BCEX.

5. IIpoBepbTe, UCNIBITHIBAIOT JIX OHU HA ce0e CTUTMY UJIM PacIIPOCTPAHAIOT ee

Bempllmka KOpOHaBHpyca IIpUBEJa K  MHOTOUYHCIIEHHBIM — CJIydasiM  PacoOBOH
OUCKPUMUHAIIMA BO BCEM MHUpE, MO3TOMY BaXKHO YOEIHUTHCA, UTO BaIllU JIETH He
HCIIBITHIBAIOT U HE CLIOCOOCTBYIOT U3/I€BaTEIbCTBAM.

OOBsACHUTE, YTO KOPOHABUPYC HE WMEET HUKAKOTO OTHOIIEHHS K TOMY, KaK KTO-TO
BBITJISIUT, OTKYZla OH WJIM Ha KaKOM SI3bIKe TOBOPUT. Ecjiu B 1IKOJIe UX 003bIBATIU WJIN
W3/1eBJINCH, OHU MOTYT paccKas3aTh B3POCJIOMY, KOTOPOMY OHH JIOBEPSIOT.

HamomHuTE CBOMM J€TAM, UTO KaXKABIM 3aciayKuBaeT 0€30MacHOCTH B IIKOJIE.
3alyTuBaHUe BCETJla HENMPABUJIBHO, M KKJBIM W3 HAC JIOJKEH BHECTU CBOU BKJIAJI,
YTOOBI MPOSABJIATH JOOPOTY U HO/IJIEP>KUBATh APYT ApyTa.

6. Nimmure mOMOIIHUKOB

Jlna fneredl BaKHO 3HATh, YTO JIIOAU IOMOTAIOT APYT APYTY, HPOABIAA JT0OPOTYy M
H1e/IPOCTbh.

[TogenuTech rcTopusiMu 0 pabOTHUKAX 3paBOOXPAHEHMS, YU€HBIX 1 MOJIOJIEIKHU, CPEJTN
MPOYMNX, KOTOpPble paboTaloT Haja TeM, YTOObI OCTAHOBUTH BCIIBIIIIKY M OOECIEUYHUTH
Oe3omacHOCTh coobiectBa. bBospmmM yTemeHHeM MOKeT OBITh 3HAHHE TOTO, UTO
COCTpaJaTeIbHBIE JIIOJIN TPUHUMAIOT MEPHI.

7. Ilo3aboThTECH O Cede



BbI cMoOkeTe IIOMOYb CBOUM JETSAM Jiyduie, €CJId Bbl TaKXKe mo3aboTurech o cebe. I[eTI/I
CcaMU A0raJaloTCA, KaK Bbl pearupyere Ha HOBOCTHU, TaK YTO UM IIOMOXKET TOT (l)aKT, 4qTo
BBI CITOKOMHBI 1 KOHTPOJINPYETE CUTyalluIO.

Ecim BBl 4YyBCTByeTe OECIOKOMCTBO WJIM PACCTPOEHBI, HAUJUTE BpeMs JUIs cebs U
obpatuTech K JPYTUM UWieHAM CeMbU, APY3bsIM U JOBEPEHHBIM JIIOASM B BalleM
coobmiecTBe. Haiiure Bpems 7J1s1 TOTO, YTOOBI PacciabuThCsA U BOCCTAHOBUTD CHJTHI.

8. 3aBepuiuTe pa3roBop, AEMOHCTPUPYA 3a00Ty

BaxxHo 3HaTh, YTO MBI HE OCTaBJIsIEM JleTell B crpamaHuu. Korya Bam pasroBop
3aKOHYHUTCS, IOMPOOYHTE MOHATH YPOBEHD X OECIIOKOHCTBA, HAOJII0/1as 32 I3BIKOM TeJa,
obpairas BHUMaHUE Ha TO, UCIOJIL3YIOT JIU OHU CBOU OOBIYHBIN TOH ToJI0ca U HaOJTI0ast
32 UX IbIXaHUEM.

HamoMHuTE CBOMM JIETAM, YTO Y HUX MOTYT OBITH JIDyTHE TPYAHBIE PA3TOBOPHI C BAMU B
sr060e BpeMs. HamoMHUTE MM, YTO BBl 3a00TUTECH O HUX, YTO BHI CIIyIIIA€TE UX, U UTO BBI
TOTOBBI IIPUITHU HA IOMOIIb, €CJTU OHU 00ECIIOKOEHBI YEM-TO».
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